This guide is specifically designed for Retirement Scheme Administration services. Should you wish
to register for other services, please consult the other online guides that cater for those.

There are two steps to getting started. It is important for you to complete both steps.
Register for Old Mutual’s Online Services

Apply for access to the applicable Retirement Scheme Administration service

You will need the following

1. Your Identity Number (this could be a RSA ID, a non-RSA ID, a Passport Number, a Social
Security Number or a British National Insurance Number)

2. Your client number. This is the number assigned to you by Old Mutual either via e-mail or the
post.

Contact us
If you need assistance at any point during the process, simply contact the relevant Support Centre:

For assistance with step 1

Within South Africa: 0860 60 65 00
Outside South Africa: +27 21 503 1710
E-mail: help-secure@oldmutual.com

For assistance with step 2

Within South Africa: 0860 466 466
Outside South Africa: +27 21 504 2970
E-mail: pss@oldmutual.com

Queries will be attended to between 08h00 and 17h00 (SAST).

If you have already registered for one of Old Mutual’s online services and have a user number,
proceed to step 2.

Go to http://www.oldmutual.co.za and click on Login.

@OLD MUTUAL  PERSONAL BUSINESS CORPORATE Markets Media Careers About Confact Tools Login

You will arrive at the Old Mutual Secure Services page. Click on Register for a service.
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The mandatory fields must be
completed, although we
encourage you to complete all
the fields.

Read and accept the Legal
Terms and Conditions

Note: Access to MyPortfolio
This provides you with access
to other investments you may
hold with Old Mutual. Please
do not tick the box to register
for these services at this stage.

You have the option to choose your
own username or make use of the

system generated usernumber. Your

username needs to be unique.
You can verify it by clicking on
the “check availability” link.

Note the password is case-sensitive.

Issue date: March 2012
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Login Register Terms & Conditions Help Contact Us

PERSONAL DETAILS

Plessze note that fields marked with a "*" are required.

Title:* |Mone vl
Initial{s):*

Nameis):* |

surname:* |
Date of birth:* [Day =] [Month = [rear =1
Daytime telephone number:* l— l— {code and number)
Work telephone number: l— l— {code and number)

Cellphone number: | (number)

1D type* [RSA 1D = |

1D number:* |

Ernail address:* |

Confirm email address:* |

[T I have read and accept the Legal terms and conditions

ACCESS TO MYPORTFOLID

MyPartfolio gives you access to detailed and up-to-date information en all your Old Mutual pelicies and investmants via
the internet.

T 1 would like to register to view my ©ld Mutual portfolio

cancel Continue

i) OLD MUTUAL

9 February 2009 12:25:4% AM (GMT+2)

Lagin Ragistar Termns & Conditions Help Contact Us

PASSWORD

Please enter a password:

Your passuord must ba batusen & and 12 chavacters long and contain at lasst ons URPERCASE lattar, one lovercase
letter and one number (e.g. PaSSwoRd12),

Password |ew

Confirm Passward [ee:

SECURITY QUESTIONS

Please select and answer three questions from the choices below:

This information will be used in futurs o verffy your identity, should you forget your passward or uish to change your
password anline

GQuestion 1 Answer 1
[hat is your mather's first name? | [pam
Question 2 Answer 2
[What are the 1st and 3rd digits of your bank PIN? -] [123
GQuestion 3 Answer 3
[hat colour was your first car? =l [pink

‘ USERNAME (DPTIONAL)

Once you haus registered succassfully, the system uill generate an 8-digit usernumber that you can use ta log in uith.
However, you can alsa choose 2 friendly name with which to lag in, your username. You can stil log in using yaur
usermumber, Your usemame is Just an easier-to-remember name which yau can choase.

Ramamber the following when choasing your usemame

* It must contain & or more characters
» Special chavacters (%, &, #, -, ete.) are not alloved
+ Itis not cass-sansitive

Examples: J$mith, Johngmith, John_$
Please select your username

Username: |strawberry Check availshility

strawberry IS available

Back cancel Continue

This site has been optimised for Internet Explorer 5.5 or later
Support for other brawsers

Disclaimer | Directors | Privacy Palicy
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5. Usernumber confirmation
This page displays your
unique usernumber and your

username if you selected one.

You will need this
usernumber or username
every time you login to Old
Mutual’s Online Services.

£R OLD MUTUAL
0 Fnboncmry PARE 13531050 AM (AMT42)
e e ST M | Cemsaus
SECURE SERVICES | REGISTRATION COMPLETE

Thark you for regintaring with Old Mutsal's Secure Services

Your Usernumber is: 36042411
Your self-chosen Username is: strawberry

Flease welte Sown your usermnumber and usermame or prist out this page for Tuture
refnrence and keep It i & safn place,

Tou can now 507 0 15 OFd Mutusl Saccre Services 5ing pour usermamber, {0 your dhosen
wsorname |, I0 number ard Bie password you selected durng regatraton, and reguest acoess 1o
vaross Old Matual services.

Plaate ncks ey if you do not apoty for ans of the avaiahls servicas wihin 30 dars of ragstenng, you
wil be requred % re-rageter,

Far asostance b bpgng N, pleass contact the SaF Service Sugport Cartre v amad at

nele-racure@oidmitualsam or telephone us 2n QBGD 63 €300 Setveas 03HOD and 17h20, Nendars 1=
Friders.

Bl o

Dtstharvr | eectars | Brrvacy Bultcs

6. You have now successfully completed step 1. To proceed, click on Login. Alternatively, go to
https://secure.ssa.oldmutual.co.za/login/login.asp

Step 2: Apply for access to a specific service

1. Login
Enter your
usernumber or
username, ID number
and the password
you chose during
registration. Click on
Login to continue.

LOGIN 9 February 2000 11:34:24 AM [GMT+2)
Usernumber or username: | Forgotten your usernurmber?
ID number:
Password: Forgotten your password?

ME: Your passwaord is CaSe SeNsItIvE,
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https://secure.ssa.oldmutual.co.za/login/login.asp

On the home page, under the heading 'Apply for a service',
(a) select Client Services

(b) then select Retirement Scheme Administration

APPLY FOR A SERYICE

Please select your role. View all roles

CLIENT SERYICES

MyPortfolio MyPortfolio enables you to view your own consolidated Old Mutual
portfolio anline,

+ Ewergreen f Easy Benefit Plan

+ Fairbairn Capital

Healthcare Member Member online enquiries, Access your personal medical scheme
information, savings account balances, claims processed and claims
paid.

© Retirement Scheme Administration

+ Retirement Scherne Administration
Members can access retirement scherne information online.

+ Retiremnent Scherne Administration (Transact access)
Members and company administrators can access retirement scheme information and transact online,

+ EB-Data It Payroll Servicer
Choose this role if you are an Employer using the DATA~ system to update your scheme membership
on a monthly basis,

+ EB-Data It Enguiry Viewer
Choose this role if you only wish to view data for a specific Billing Group.

(c) from the drop-down list, select as follows:

= Retirement Scheme Administration: Select this service if you will be submitting claim
documentation via the eClaims Web application system.

= Retirement Scheme Administration (Transact access): Select this service if you will be:
= submitting Payroll files
= authorising payroll data
= viewing scheme and member data via the 3rd Party Web
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Mrs Dyssel (581234748) 22 June 2010 12142106 AM (GMT+2)

Home Apply for a Service Change Details Help Terms & Conditions Contact Us

Your details will need to be
verified as part of the process.

SUPPLY DETAILS

Select the appropriate option _ o ) )
. To successfully complete your application to this service, we need to verify your identity. Please select your location
and Supply the requlred and fill in the relevant information where applicable.

|nf0rmation. o I live in South Africa.

Customers living in South Africa will be visited by a Courier agent. Only the person whose name is
registered for Secure Services will be verified and the courier agent will require proof of identity in the
form of a valid identity book.

Driver's licenses will not be accepted.

From the time that you submit your delivery details, a waiting period of up to 3 days can be
expected before you will be visited by the courier agent. Wisits by the courier take place between
08h00 and 17h00, Mondays to Fridays.

Please note: & P.O. Box number cannot be accepted as a valid delivery address.

Delivery address:
Suburh:
City:
Postal code;
Telephone number and area code l— l—
{working hours): A
o 1 live outside South Africa.

Tou will receive email instructions for verification from ©ld Mutual within 48 hours of submitting this
farm.

[ I am an 0ld Mutual emplovee.

Tou will receive an email instruction once your submission has been processed,

Cancel Continue

2 June 2010 2:05:32 PM [(GMT+2)

Home Apply for a Service Change Details Help Tetrns & Conditions Contact Us

Enter your client
number on this
screen, as provided

to you, either via post SUPPLY DETAILS - RETIREMENT SCHEME ADMINISTRATION | TRANSACT

or e-mail.
Please enter your client number: I

CIICk on Contl nue to Please note that only a unique client number communicated to vyou personally in writing will be accepted here, Should
Complete the wou not have received a2 letter adeizing you of your dient nurmber you will not be granted access o thiz on-line

administration facility, Where vou have not received such a letter, then pleasze continue to use vour existing method of
communication with regard to ratters relating to your retirerment vehicle,

process.

Back Cancel Continua

Remember this is not your 8-digit usernumber and will not be accepted if you use it here.
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30 April 2010 2:47:04 AM [(GMT+2)

Your appl'cation iS now Horne Apply for a Service Change Details Help Termns & Conditions Contack Us
complete.

If you have applied for

Retlrement SCheme “We are currently processing your request to access this service, Upon successful autharisation, we will send you an
Administration and your email confirming that your access to this service has been granted,

application iS SUCC@SSfUI, yOU Return to the Secure Services Home Page to track the progress of your application.

will receive an email within

24 hours confirming that

access to the service has been granted.

If you have applied for Retirement Scheme Administration (Transact access), we will need to verify your
details as part of ensuring your online security. You will receive a visit from a courier service within 5
days. They will ask to see your Identity Document. Once you have been successfully verified, you will be
sent an e-mail confirming that access to the service has been granted.

If you need to apply for another service, go back to the Secure Services Home Page and follow the
registration process from point 2 under step 2 (Select a service).
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